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sources	of	biographical	information.	FamilySearch (which claims to be the 'largest	
genealogy	organization	in	the	world'42	and	is	run	primarily	for	the	benefit	of	The Church 
of Jesus Christ of Latter-day Saints' 'temple ordinances'43) launched FamilySearch Indexing 












































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































of	'flow'.39	Flow	is	an	inherently	enjoyable	state of deep focus or engagement reached 
when 'the	challenges	of	the	task	meet	the	person's	skills'.40 If either skills or challenges 
increase, the other must also increase in order to maintain the flow state; the	desire	to	
achieve	a	state	of	flow	could	explain	why	people	seek	out	more	challenging	tasks	as	they	























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Alison	 30s	 UK	 12	 Academic	 Academic	
Anne	 30s	 UK	 11	 Academic	 Academic	
Barbara	 50s	 US	 25+	 Academic	 Academic	and	alt-ac	role	
Bob	 50s	 Europe	 20	 Self-taught	 Family	
Charles	 70s	 UK	 5+	 Self-taught	 Local*	
Claire	 70s	 UK	 14	 Academic	 Family	(former	academic)	
Daniel	 30s	 UK	 5	 Academic	 Academic	
Dorothy	 70s	 Aus	 20	 Self-taught	 Local	
Doris	 70s	 UK	 20	 Work-related	 Biographical	(family)	
Ed	 40s	 UK	 15	 Self-taught	 Family	
Emily	 30s	 Europe	 11	 Academic	 Family,	local	
Frank	 20s	 UK	 5	 Work-related	 Local	(professional)	
Gina	 30s	 UK	 8	 Self-taught	 Family,	local	
Helen	 30s	 UK	 10	 Academic	 Academic,	alt-ac	role	
John	 70s	 UK	 50	 Academic	 Academic,	local*	
Karen	 70s	 Aus	 25	 Self-taught	 Family*	
Kathryn	 60s	 UK	 45	 Academic	 Academic	
Larry	 60s	 Aus	 50	 Self-taught	 Family*	
Martin	 50s	 Aus	 30	 Self-taught	 Family	
Nell	 70s	 Aus	 5	 Self-taught	 Family	
Oliver	 40s	 UK	 4+	 Self-taught	 Family	
Peter	 60s	 Aus	 25	 Self-taught	 Family*	
Rosemary	 60s	 UK	 5+	 Academic	 Academic	
Sarah	 60s	 UK	 25+	 Work-related	 Biographical*	
Theresa	 30s	 UK	 15	 Academic	 Alt-ac	role	
Tom	 60s	 UK	 18	 Academic	 Local*	
Ursula	 40s	 Europe	 10	 Academic	 Academic	
Wendy	 50s	 US	 15	 Academic	 Academic	
Yvonne	 30s	 US	 13	 Academic	 Academic	
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Appendix	C:	Interview	and	survey	questions	
This	Appendix	contains	three	research	instruments.	The	first,	Interview	questions	(faculty,	
family	and	local	historians),	is	the	script	for	the	semi-structured	interviews	with	faculty,	
family	and	local	historians.	The	second,	Questionnaire	for	project	stakeholders,	was	used	
in	a	small	number	of	informational	interviews.	The	third,	Online	survey:	Crowdsourcing	
and	public	participation	in	digital	history,	contains	questions	posted	in	an	online	survey	in	
June	2014.	
Interview	questions	(faculty,	family	and	local	historians)	
Thank	you	for	agreeing	to	this	interview...	As	you	will	have	seen	in	the	'information	for	
participants',	this	interview	will	take	about	an	hour.	We	can	stop	at	any	time	if	necessary,	
and	you	can	ask	questions	at	any	point.	[If	in	work	space,	then	explain	observation	process	
and	discuss	suitable	task].	Do	you	have	any	questions	now?		
	
We'll	start	with	some	demographic	questions,	which	are	entirely	optional,	they	will	just	
help	me	group	the	results	as	I	do	the	analysis.	
Demographic	information	
What	decade	does	your	age	fall	into?	[e.g.	30s,	40s.	]	
Gender	[guess	for	self]:		
Location	[e.g.	town	or	county]:		
How	comfortable	are	you	with	using	computers?	[Not	at	all,	not	very,	ok,	quite	
comfortable,	very]	
Highest	education	completed?	Subjects	studied?		
What	is	your	main	occupation?		[Is	history	part	of	your	main	occupation?	]	
	
Can	you	summarise	in	one	sentence	the	type	of	historical	research	you	do?	[e.g.	how	
would	you	describe	it	to	someone	at	a	party.	And	what's	your	definition	of	history?]		
	
[For	genealogists/family	historians:]	would	you	consider	yourself	a	genealogist	or	a	family	
historian?		[e.g.	Is	your	main	interest	in	putting	together	names	and	dates,	or	
understanding	lives	and	collecting	stories?]		
	
How	did	you	learn	to	do	historical	research?	[e.g.	formal	training,	friends	or	family	
members,	reading	websites]?		
	
How	much	experience	have	you	doing	historical	research	[e.g.	years	practice	since	
training]?	
	
[If	need	an	easy	warm-up	question...]	How	did	your	interest	in	history	start?	[What	got	
you	interested	in	history?]	
	
Do	you	have	any	questions	before	we	go	on?	
	
Ok,	thanks	for	that.		Now	we'll	move	onto	the	more	exploratory,	conversational	part	of	the	
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interview...	
Background	for	their	historical	research	
Can	you	expand	a	little	more	on	the	types	of	historical	research	you	do?	e.g.	What	sort	of	
history	would	you	consider	your	work	to	be?		This	might	include:	types	of	
material/sources,	schools	of	thought/approach,	period/place,	discipline,	motivation	
[family	research,	academia,	etc],	motivation	for/purpose	of	research	[publication,	personal	
archive,	etc]?	
Research	processes	
Thinking	about	times	when	you	start	researching	a	new	line	of	inquiry	e.g.	new	person,	
topic,	place,	or	for	new	publication,	could	you	give	me	an	overview	of	the	main	stages	you	
go	through?	
	
Thinking	about	a	typical	research	session	[e.g.	one	mentioned	earlier],	can	you	take	me	
through	the	types	of	resources	and	tools	you	might	use?		I'm	particularly	interested	in	
when	and	how	you	use	resources	e.g.	databases,	archives,	books	and	tools	e.g.	methods	of	
recording,	checking,	note-taking,	copying,	etc.	
	
Are	there	any	other	things/resources	you	use	in	your	research?	[e.g.	tools,	books,	
databases,	websites,	catalogues,	etc]			
	
Are	there	any	things	you've	tried	or	used	in	the	past	but	stopped	using?	
	
How	do	you	manage	and	organise	your	research	data?		What	information	do	you	keep	
about	resources	you've	used?	e.g.	information	to	find	it	again,	cite	it,	record	its	content;	
metadata	about	sources,	hand-written	or	typed	annotations	or	transcriptions,	links,	
screenshots,	print-outs...	
Assessing	resources	
Thinking	about	times	when	you've	discovered	a	new	resource,	whether	a	book,	website,	
database,	etc	-	how	do	you	work	out	whether	you'd	use	it?		What	qualities	are	important	
to	you?		[Particularly	focus	on	questions	of	trust,	authorship,	authority;	how	do	you	
determine	the	provenance,	reliability	and	probable	accuracy	of	digital	resources?]			
	
Is	there	a	difference	between	resources	you'd	use	and	those	you'd	rely	on	or	cite?			
	
What	might	make	you	suspicious	of	a	resource?	
	
When	you	hear	of	a	new	digital	resource,	do	you	apply	any	additional	checks,	or	variations	
on	the	methods	already	mentioned?	
	
If	you	hear	of	a	resource	created	by	amateur	historians	or	open	to	contributions	from	
members	of	the	general	public,	do	you	consider	using	it?	[e.g.	Wikipedia,	ancestry.com,	
Transcribe	Bentham]	If	so,	you	apply	any	additional	checks,	or	variations	on	methods	
already	mentioned?		
	
What	about	blog	posts	or	other	social	media?	
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Do	you	assess	individual	resources	or	posters	[as	in	individual	people]	on	a	crowdsourced	
site,	or	judge	the	site	as	a	whole?	
	
[For	biographical	researchers	of	various	sorts]	What	'colour',	information	other	than	basic	
facts	and	dates	do	you	look	for,	or	record	if	you	come	across	it?	
	
Do	you	have	any	other	comments	on	the	resources	you	use	in	research,	whether	physical,	
digital;	archival	or	amateur?	
Use	of	mapping,	geospatial	techniques	
On	a	different	note,	do	you	work	with	mapping,	place	names,	or	geospatial	content,	at	all?		
If	so,	expand...	[e.g.	short-term	tasks	vs	long-term	goals?]	
	
What's	your	goal	in	using	geo	data/mapping?	
	
Can	you	give	me	examples	of	how	you	use	place	names	or	geographic	locations	in	your	
research?		
	
If	you're	using	an	old	street,	parish	or	place	name,	do	you	use	historical	maps,	text	indexes	
or	other	sources	to	cross-reference	it?	
	
At	what	scale	or	level	of	precision	do	you	work?		Does	it	ever	vary?	
	
In	what	format	is	your	mapped/gelocated	information	stored?	With	other	material?	
	
Have	you	encountered	issues	with	changes	in	place	names	changing,	duplicate	names,	
places	disappearing,	boundaries	changing?	Can	you	give	me	an	example?	
	
Do	you	record	uncertainty	or	contingency	in	your	geo-location	or	place	names?	e.g.	do	you	
record	it	differently,	record	sources	of	geo-spatial	information,	level	of	precision?	
	
Are	there	things	you	would	like	to	be	able	to	do	with	mapping	or	place	names	that	you	
can't	currently	do?	
	
In	an	ideal	world,	what	additional	geospatial	skills	would	you	have?	
	
In	an	ideal	world,	what	things	[tools,	software,	data]	would	you	have	access	to?		
	
Any	final	comments	or	thoughts	on	place?	
Sharing	research	data	
Who	do	you	share	your	work	with?	What	types	of	data	[e.g.	raw	data,	draft	notes,	
interpreted	results].	What	determines	when	or	how	you	do?		If	you	do	share,	how?		
	
Have	you	had	any	good	results	as	a	consequence	of	sharing?	
	
On	the	flipside,	who	don't	you	share	with?		What	types	of	data	wouldn't	you	share?		Is	
there	anyone	you	wouldn't	want	to	see	your	data?	
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Have	you	had	any	bad	results	as	a	consequence	of	sharing	your	research	data?	
	
Thinking	about	use	of	online	resources,	has	there	ever	been	a	time	when	someone	else's	
changes	or	corrections	have	affected	you	in	a	positive	or	negative	way?	[e.g.	corrected	
transcriptions	or	place	references]	
	
Would	you	share	your	research	data	on	a	crowdsourcing/public	site?	Why,	why	not?		
Under	what	conditions?	
	
Do	other	researchers	share	their	work	with	you?		What	determines	when	or	how	they	do?	
	
Are	you	part	of	any	collaborative	research	[project	or	task]?		If	so,	do	you	share	any	raw	
data?		How	do	you	manage	sharing	'draft'	data	while	its	reliability	is	still	uncertain?	[e.g.	
labelling	it	by	directory	or	file	name,	in	notes,	conversation,	etc?]	
	
How	much	does	credit/attribution/authorship	matter	to	you?		For	your	own	work,	or	for	
others?	
Final	comments,	thoughts	
Coming	to	the	end...	any	final	comments	or	thoughts?		Anything	you	want	to	return	to?	
	
Is	there	a	researcher	with	a	contrasting	approach	[or	whatever	has	come	up	in	the	
interview]	that	you'd	suggest	I	talk	to?	
	
---	
	
Thank	you	very	much	for	your	time,	it's	been	really	helpful.				
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Questionnaire	for	project	stakeholders	
Thanks	for	agreeing	to	take	part	in	my	research!	Your	answers	will	help	me	understand	
more	about	the	challenges	and	solutions	for	creating	effective	crowdsourcing	and	
participatory	projects	in	digital	and	history.	If	you've	got	thoughts	to	share	that	aren't	
covered	by	my	questions,	feel	free	to	add	any	comments	at	the	end.		
	
It'd	be	really	helpful	if	you	answered	as	many	questions	as	you	can.		If	you	need	to	check	
with	others	about	particular	answers,	you	can	always	fill	in	those	responses	in	a	follow-up	
email,	and	if	you	aren't	sure	how	to	answer	a	specific	question,	have	a	go	anyway	and	
include	a	note	in	your	response	so	I	can	clarify	further	for	you.	Your	honest	evaluation	will	
be	really	useful,	so	if	there	are	any	questions	you'd	prefer	not	to	be	quoted	on	(i.e.	being	
identifiable	as	coming	from	you	or	about	your	project),	put	'[not	for	identifiable	quoting]'	
at	the	start	of	your	question.		
	
It'd	be	great	if	you	could	get	your	responses	back	to	me	at	m.ridge@open.ac.uk	within	a	
week.	Even	a	partial	response	will	be	helpful,	and	you	can	always	supply	more	information	
later.	If	you	get	stuck	or	if	anything	is	unclear,	please	email	me	xxx@open.ac.uk	
	
About	the	project	
Tell	me	a	bit	about	your	project(s):	(a	link	is	fine)	
	
Is	participation/collaboration	the	main	purpose	of	the	site?	Yes/no	
	
What	forms	of	participation,	crowdsourcing,	content	enhancement	or	use,	etc,	does	the	
project	offer?		
	
What's	your	role	on	this	project?	
	
What's	the	main	goal	your	organisation	is	hoping	to	achieve	with	this	project?	
	
How	does	it	relate	to	your	organisational	mission?	
	
Do	any	partner	organisations	have	differing	goals	for	this	project?	What	impact	do	you	
think	that	might	have	had?	
	
Participants	on	your	project	
Who	are	the	target	participants	for	this	project?		(If	there	are	other,	less	active	audiences,	
how	do	they	differ?)	
	
To	what	extent	did/do	you	have	an	existing	relationship	with	these	audiences?	
	
Can	participants	take	on	different	tasks	as	their	skills	or	knowledge	increase?	Yes/no	If	yes,	
can	you	give	examples?	
	
Do	participants	have	a	platform	for	communicating	with	each	other?	(e.g.	site	forum,	
social	media)	Yes/no	If	yes,	can	you	give	examples?	
	
Did	any	participants	take	on	extra	tasks	or	share	information	beyond	the	original	project	
scope?	Yes/no	If	yes,	were	you	able	to	respond	or	use	it	as	you	would	wish?	
	
Did	any	participants	undertake	tasks	or	share	content	beyond	those	designed	into	the	
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project?	Yes/no	If	yes,	can	you	give	examples?	
	
If	you	promote	volunteers	to	positions	of	responsibility,	how	does	that	usually	happen?	
Can	you	give	an	example	of	a	conversation	or	event	that	prompted	you	to	think	of	
someone	for	a	particular	role?	
	
Evaluating	the	project	
How	do/will	you	measure	success?	
	
To	what	extent	do	you	feel	the	project	achieved	its	goals	(or	is	likely	to)?	
	
To	what	extent	did	the	project	successfully	engage	its	target	communities?	Why	and/or	
why	not?	
	
Have	your	participants	or	the	project	outcomes	surprised	you	in	any	way?	
	
Are	there	any	aspects	(e.g.	functionality,	tasks,	content,	communication)	you	think	were	
particularly	successful?	
	
What	unexpected	barriers	to	participation	do	you	think	potential	participants	
encountered?	
	
And	what	would	you	do	differently	with	the	benefit	of	hindsight?	
	
Further	background	information	about	the	project	
Which	factors	were	important	during	the	interface	and	task	design	process	(or	platform	
selection	if	you	used	an	existing	site)?	e.g.	technical,	abilities	of	platform,	organisational	
concerns,	research	on	users,	type	of	content?	
	
Did	you	'seed'	the	site	with	successful	contributions	before	launch?	
	
What	kinds	of	user	testing	or	review	did	you	conduct	before	public	release	(if	any)?	
	
If	participation	requires	registration,	why	is	that	so?	
	
How	did	you	market	the	project	to	potential	participants?	For	bonus	points:	were	you	able	
to	publicise	it	via	traditional	or	social	media?	How	did	you	select	those	channels?	What	
difference	do	you	think	that	made?	
	
Does	the	project	have	any	in-person	events,	exhibitions	or	other	activities?	
	
Do	you	feel	the	project	allowed	adequate	resources	for	communication	and	outreach	with	
participants?	
	
What	quality	control	or	data	validation	methods	does	your	project	use?	
	
Finally,	is	there	anyone	else	I	should	talk	to	about	the	project?	
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Online	survey:	Crowdsourcing	and	public	participation	in	digital	
history		
The	purpose	of	this	survey	is	to	gather	data	about	crowdsourcing	or	participatory	history	
projects	for	my	PhD	research,	which	is	asking	'How	do	academic	and	family/local	
historians	evaluate,	use	and	contribute	to	crowdsourced	resources,	particularly	geo-
located	historical	materials?'.		
	
Your	answers	will	help	me:	
*	ensure	that	my	coverage	of	projects	is	comprehensive,	
*	learn	more	about	how	crowdsourcing	participants	learn	new	skills	or	get	interested	in	a	
discipline,	and		
*	understand	more	about	the	challenges	of	creating	effective	crowdsourcing	and	
participatory	projects	in	digital	and	history.	
	
You	can	find	out	more	about	my	PhD	research	project	at	http://www.miaridge.com/my-
phd-research/	and	you	can	contact	me	via	http://www.miaridge.com/contact/	or	
@mia_out.	If	you	have	any	additional	queries,	you	can	contact	my	supervisors,	Dr	Elton	
Barker	or	Dr	Deborah	Brunton	at	The	Open	University.	
	
Please	note	that	by	taking	part	in	this	survey,	you	are	consenting	to	my	holding	and	
analysing	the	information	you	provide	for	use	in	my	PhD	thesis	and/or	any	subsequent	
publications	or	presentations.		
	
The	three	'compulsory'	fields	are	easy	and	take	about	a	minute	to	answer.	Four	of	my	
questions	generally	require	more	thought	so	the	time	to	complete	them	will	vary.	This	
survey	closes	on	June	20,	2014.	
	
*	Required	
	
About	your	crowdsourcing	or	participatory	history	project	
Project	name	*	
		
Project	URL	*	
		
Please	tick	the	categories	that	describe	the	core	purpose	or	content	of	your	project	*	
If	you're	not	sure,	tick	the	box	anyway	or	leave	a	comment	and	I'll	work	it	out	
• Crowdsourcing	with	the	public	(i.e.	through	an	open	call)		
• For	scholarly	research		
• Crowdsourcing	with	experts	or	small	groups	(sometimes	called	nichesourcing	or	
community-sourcing)		
• Using	historical	material	(including	documents,	images,	objects)		
• For	digitisation	or	record	enhancement		
• For	public	engagement		
• To	collect	new	material		
• Using	geospatial	material	(such	as	maps	and	location	information)		
• As	a	pilot	project	to	learn	more	about	crowdsourcing		
• Other:			
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What	impact	did	the	project	have	on	participants?	
Can	project	participants	learn	or	improve	skills	or	experience	through	the	project?	If	so,	
how?		
This	includes	everything	from	unexpected	learning	opportunities	or	those	designed	into	
the	projects	goals.	
		
Have	project	participants	surprised	you	in	any	way?	If	so,	how?		
For	example,	did	they	take	on	additional	tasks,	produce	creative	responses	to	the	material,	
learn	new	skills	for	the	project?	
		
What	challenges	did	your	project	face?	
What	was	the	biggest	challenge	your	project	faced?		
Please	also	feel	free	to	comment	on	how	you	overcame	it	(or	tried	to)	
		
Looking	back	on	everything	you've	learnt	from	your	project,	what	would	you	do	differently	
in	hindsight?		
		
Any	other	comments?		
		
If	I	can	contact	you	to	find	out	more	about	your	project,	please	enter	your	details	
below	
Your	email	address	(optional)		
		
Your	name	and/title	(optional)		
		
	
	
